Job description

	Job title: Senior Practitioner – Children’s Services
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	Department: Children’s Services
Service: Children’s Services 

Grade: GLPC - I
Post reference number: 

	

	1. Job purpose

To work within the legislative and statutory planning frameworks, Government Guidance, the City Council's core values and strategic aims, and the Department's policies and procedures. The post holder will deliver high quality child care services across the range of the Department's responsibilities to children in need and their families, carrying a reduced caseload of more complex cases and working with the Team Manager to promote high standards of practice within the team.

	

	2. Principal duties and responsibilities

	Social Work Practice: 

1. To deliver good outcomes for children through completing assessments and progressing case plans, acting as the key worker for looked after children and those subject to a child protection plan as required. 
2. To manage own workload effectively, maintaining appropriate records and producing reports as required, and making best use of the Department's information systems. 
Practice development and promotion of high standards. 

3. To assist the Team Manager in promoting a team culture of continuous improvement, ensuring appropriate responses to new Guidance, research and information, promoting a problem solving and teamwork approach that delivers the best possible outcomes for children, and ensuring an effective contribution to local and national performance indicators for children's services as well as the achievement of Departmental targets and standards. 
4. Under the guidance of the Team Manager, to contribute to the team's human resource processes such as recruitment and staff development, upholding the Council's equal opportunities policies and practices throughout. 
5. As part of the Team Manager's supervision contract with specific team members, to undertake some of the day-to-day oversight of their work, acting as a role model and offering a range of developmental opportunities such as advice, consultation, co-working, and mentoring. 
6. To provide supervision for social workers, family support workers and team administrator as agreed with the Team Manager.  This would include case supervision, but would not exceed 4 members of staff.
7. To deputise for the Team Manager, providing cover for the team duty system and oversight of the wellbeing of the team, acting on child protection decisions with the support of locality Team Managers.
8. To attend meetings on behalf of the Team Manager and support less experienced practitioners at court hearings.
9. To undertake social work practice teaching as appropriate and to participate in the delivery of Departmental and inter-agency training as required. 
10. To participate in individual supervision with the Team Manager and to undertake training and developmental opportunities as required. 
11. In partnership with the Team Manager to oversee and promote best practice to the team's public access point. 
Partnerships and networking: 

12. To take a proactive role in developing relationships with ethnic minority communities in the service area. 
13. To contribute to the creation and maintenance of good working relationships at all levels with colleagues in partner agencies and other City Council Departments, representing the Department at inter-agency meetings as appropriate. 

	

	3. All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	


	

	5. This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	6. Numbers and grades of any staff supervised by the post holder:

	N/A

	

	7. Post holder’s immediate supervisor: Team Manager
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	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:







Date:


Person specification
	Job title: Senior Practitioner – Children’s Services
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Service: Children’s Services
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Post reference number: 

	

	Areas of 

responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Social Work Practice
	Professional qualification in social work (DipSW, CQSW, CSS etc).
	
	(

	
	
	(

	
	Substantial experience as a social care practitioner with children and families across a range of functions including assessment, delivery of Care and Child Protection plans, and Court work.
	
	(

	
	
	

	
	Thorough understanding of good social work practice and recent research in respect to children and families.
	
	
	(

	(

	

	
	Thorough knowledge of the Children Act 1989 and related Guidance, other relevant legislation, the Government's Objectives for Children's Services, and the Assessment Framework for Children in Need and Working Together to Safeguard Children.
	
	(

	(

	(

	

	
	Ability to write appropriate reports and case records.
	
	(

	
	
	

	
	Ability to analyse information in order to assess needs and strengths, leading to appropriate case plans.
	
	(

	
	(

	

	
	Ability to plan ahead, set priorities and manage time well.
	
	(

	
	(

	

	
	Ability to use 'Windows'-based information technology.
	
	(

	
	
	

	Practice development
	Evidence of leadership skills and the ability to promote team effectiveness in a changing environment.
	
	(

	
	(

	

	
	Commitment to undertaking Post-Qualifying training.
	
	
	
	(

	

	
	Evidence of a pro-active contribution to the development of good practice in children's social services.
	
	
	(

	(

	

	
	Ability to act as a role model and mentor in order to improve the practice of colleagues.
	 
	(

	(

	(

	

	
	Ability to chair meetings in order to progress case plans.
	
	(

	
	(

	

	Partnerships and networks
	Understanding of the City Council's core values and strategic aims.
	
	
	
	(
	

	
	Ability to work effectively with service users as well as a range of agencies and professional and community groups, in order to deliver good outcomes for children.
	
	(
	
	(
	

	Customer Care and Equalities
	Understanding of customer care and equalities issues and their application in the Children and Families setting.
	
	
	(
	(
	

	
	Experience of social care work in a multi-cultural environment.
	
	(
	
	
	

	
	Evidence of a pro-active approach to promoting equality of opportunity for children and young people.
	
	(
	
	(
	

	
	Commitment to high quality child-centred services.
	
	
	
	(
	

	
	Outside normal office hours and across structural boundaries where necessary to produce good outcomes for children.
	
	(
	
	(
	

	Work Related Circumstances


	Willingness to comply with the City Council’s non-smoking policy.
	
	(
	
	
	

	
	Possession of full driving licence, access to a vehicle and willingness to travel both inside and outside the council area as required.
	
	(
	
	
	(

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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4. All staff are expected to abide by the obligations set out in the Information Security Policy , IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered, and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way All staff are expected to uphold the City Council obligations in relation to current legislation including the Data Protection Act and Freedom of Information Act. 








