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	Department:
	Adults and Communities

	Job Title:
	Social Care Recruitment and Retention Officer 

	Grade:
	9

	Post Number:
	

	Service/Section:
	Commissioning and Quality

	Base/Location:
	County Hall - Glenfield

	Responsible To:
	External Workforce Lead 

	Responsible For:
	N/A 


	Key Relationships/

Liaison with:
	External Workforce Lead, Providers, Social Care workforce, Service users, Communications Team, Jobcentre Plus, Learning and Development, Educational Establishments, Students, Contracts & Quality teams and others engaged in delivery of Recruitment and Retention initiatives.

	Context
	There are currently considerable workforce issues in social care both for providers and for adult social care service users. 
This is affecting the quality and quantity of provision to vulnerable people and is a priority for the Council and Health partners dependent on these services.

	

	Job Purpose

	To work alongside the External Workforce Lead to develop and support delivery of the four key themes within the Health and Social Care Sector Growth Plan, with a particular focus on the external social care market:

1. Improving the image of the sector.

2. Supporting the sector with resilience and growth. 

3. Developing and retaining the current workforce. 

4. Attracting a high quality workforce. 

	

	Main Duties and Responsibilities

	1
	Prepare and attend provider support visits on recruitment and retention. Assist providers to develop organisational development plans and workforce plans to include leadership capacity and capability, managing and sustaining high performance, and developing their own recruitment and retention plans, including sustainability.

	2.
	To create and publish internal and external communications; including monthly newsletter, blog articles, social media content and member communications. Manage a suite of social media accounts and design effective social media content. Work with the Communications Team to produce regular press releases. 

	3.
	To work alongside LCC Web Team and external web development company to maintain and develop Inspired to Care website. Produce accurate and engaging website content and keep website regularly updated. 

	4.
	To engage with future workforce by building relationships with educational establishments and preparing and attending student events.

	5.
	Participation in recruitment and retention workstreams set out in yearly delivery plans.

	6.
	Organise, create and co-ordinate recruitment and retention campaigns / events including topic conferences and careers fairs. 

	7.
	Research workforce data and practises to have a detailed understanding of the issues facing the social care market in particular for the independent and voluntary sector, keeping abreast of this recruitment market responding to changes in the market appropriately. Effectively work with and analyse information and data provided by relevant ‘subject matter experts’/providers to help develop the overall strategy and focused initiatives.

	8.
	Attending Networking events and building good sustainable relationship with internal and external stakeholders to support delivery and manage resource allocation, key dependencies, risks, issues, etc. 

	9.
	Prepare reports on key findings and business proposals. Develop and present appropriate reports / presentations for management and key stakeholders.

	10.
	Develop career pathways to incentivise people to join and remain in the social care workforce.

	11.
	Working alongside the External Workforce lead to develop, plan, deliver, review and improve the recruitment and retention of the workforce in the private, voluntary and independent sector, utilising best practice and local / national initiatives.

	

	Special Factors

	On rare occasions, the nature of the work may involve the jobholder carrying out work outside of normal working hours.



	

	This job description sets out the duties and responsibilities of the job at the time when it was drawn up.  Such duties and responsibilities may vary from time to time without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the job.

	

	Leicestershire County Council is seeking to promote the employment of disabled people and will make any adjustments considered reasonable to the above duties under the terms of the Equality Act 2010 to accommodate a suitable disabled candidate.

	

	Date Prepared: 23 September 2019
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