Assistant Director
Strategic Commissioning

Welcome to
Leicestershire County Council
Dear Candidate,
Leicestershire is a great county with great people and bold ambitions.
One of our key aims is the continued provision of care amongst our
diverse communities, and we are looking to appoint a new Assistant
Director (Strategic Commissioning) to drive this agenda forward.
As a senior member of the Adult & Communities
Directorate, you will report to the Director and work
closely with Elected Members, officers, and external
partners to improve outcomes for the people in our
county.
Leicestershire’s residents have a range of needs,
priorities and preferences, and we work closely to
help their achievement. We support people - including
unpaid carers - who need practical or emotional
support to lead an active life. We also help people
do everyday things, such as participating in their
community. Our focus is to promote, maintain and
enhance people’s independence so that they are
healthier, stronger, more resilient and less reliant on
formal care. Delivering a range of cultural, educational
and support services provides a huge contribution to
our residents skills, wellbeing and life in general.
With a wide remit and people and budgets to manage,
this is a pivotal role within the Council. We are
therefore seeking an exceptional individual who has
the energy, skill and ambition to improve services
and develop strong partnerships, whilst encouraging
innovation.

You will have a strong track record of success in a
relevant service area, but most importantly of all, you
will share our passion for working collaboratively and
improving outcomes for the people of Leicestershire.
Bringing partners together to develop the best
outcomes for residents will require demonstration of
your excellent communication and interpersonal skills.
You will be made to feel welcome and be well
supported as a key member of the team. We are led
by a strong set of corporate values with a clear vision
and purpose. Our organisation is flexible and agile and
we invest in our people with online access to learning
and development resources and internal opportunities
to gain new skills and work experience.
If you share our ambition and passion, and are
committed to helping our communities, then I very
much hope you will be in touch. We look forward to
welcoming you to Leicestershire - it is a great place to
live and work.

Jon Wilson
Director, Adults
and Communities

The role
Assistant Director
Strategic Commissioning
You will be responsible for leading, directing and managing the roles
of strategic commissioning and delivery of adult social care and
cultural services.
Supporting the Council and external providers to
work together, you will need to liaise with other
partners to advance the provision of care across
the county. This will be progressed through the
Council’s target operating model and ongoing
transformation programme for adult social care.
This role will also require you to lead on the
development of strategy, policy and ensuring
the efficient and timely delivery of the county’s
community and wellbeing services. You will
have responsibility for our library services,
heritage and arts, and adult education services,
all of which will provide you with amazing
opportunities to be innovative in the way in
which we support our communities. Leading
on the provision of business planning will
also assist and support us in dealing with the
changes and challenges that are thrown at the
sector.

You’ll be required to build key relationships
with Elected members (principally the Cabinet
Lead Members), chief and senior officers of the
County Council, directors and senior officers of
partnership bodies (principally the NHS and
District Councils); regional and national bodies
(principally those involved in health and social
care integration and related work such as Skills
For Care and the LSCDG), the departments
of public health, children and family services,
democratic services, and a wide range of other
LCC functions and managers.

Jon Wilson
Director, Adults and Communities
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Key responsibilities
• You will lead on the strategic development of the adult social care market, focussing on areas
such as service commissioning, risk and assurance, sector led improvement, quality audit and
contracts management. You will also be accountable for the implementation, monitoring and
review of the adult social care strategy and ensure the delivery of high-quality services to the
people of Leicestershire.
• This post will also provide a strategic lead on our Communities & Wellbeing provision, which
includes library services, adult education services, the county’s record office and heritage and
arts (including museums, Century Theatre, Bosworth Battlefield and the 1620’s House based
in Donington le Heath).
• You will also have responsibility for the departments Business Services, including the provision
of first line administration support to our care pathway services and guidance on business
planning.
• You will need to develop partnership and collaborative working at both departmental and
locality level and to contribute particularly to the County Council’s objectives in terms of
joint working with the NHS and with District Councils and other agencies. This will require
influencing and motivating others across a range of sectors to embrace and implement change.
This is in addition to a wide range of other stakeholders including Elected members, chief and
senior officers of Leicestershire County Council, regional and national bodies and a wide range
of other Leicestershire County Council functions and managers.

Skills and attributes required
• You will need to be a strong leader with excellent communication skills
• You will need to have had experience of leading within local government services and be able
to find integrated solutions to complex challenges
• You will have well-developed skills in strategic change, transformation, organisational and
system development
• You will have a good knowledge of Adult Social Care legislation/policy, the frameworks for
the delivery of heritage, leisure and Arts services including Library services, Museums and
Archives, and knowledge of business management, including those financial and performance
issues within a Local Government setting which could have specific impacts upon service
provision.

Working with us
Leicestershire County Council is one of the best performing councils
in the country. We’ve achieved several decades of high performance,
with our success recognised by national Government, industry awards
and our residents.
It’s our people that drive the council’s success.
Their day-to-day effort, creativity, determination
and commitment to the people of Leicestershire
to help us achieve our aims.
We provide services to more than 650,000
residents every day. This can range from
supporting older people and children to running
essential services such as waste disposal and
road maintenance.
We work together with our communities and
partner organisations to create a great place to
live, to bring up a family, and build a business,
supported by public services that offer good
value for money.
Our main office is at County Hall, Glenfield.
We also have some social care centres and
depots across the county, in the heart of the
communities they serve.

We’re proud of Leicestershire, and we think it
has much to offer.
• It’s centrally located, easily reached
by road or rail, and only an hour
from London by train.
• It’s a hugely diverse and inclusive place to
be, reflected by our diverse workforce.
• The biggest Diwali celebrations outside
India.
• There’s stunning countryside right
on our doorstep.
• Our universities are world class.
• We’re home to pork pies, Stilton cheese and
a battlefield where history was made.

Recognising the importance
of staff wellbeing
As an organisation, we recognise that our staff are our greatest
assets and as such we will provide a range of opportunities,
interventions and support to staff, to drive the development of a
happy, healthy and motivated workforce.
In 2018, we were proud to make a pledge to
mental health charity, Time to Change, outlining our
commitment to making staff feel comfortable when
discussing mental health in the workplace.
The council is also recognised as a ‘Mindful
Employer’, a UK wide initiative that provides
employers with expert guidance on how to take the
lead in supporting the mental wellbeing of staff.

Work-life balance
We know that people enjoy work more and are more
productive if we can support them to achieve some
balance. One of our values is flexibility - we’re flexible,
and we expect our people to be flexible too. We aim
to equip our staff with the technology they need to be
able to work when, where and how they need to.
We are accredited as a Timewise Council by the
Timewise Foundation. This status means that we are
committed to embedding and promoting the use of
flexible working and ensuring that it plays a key part
in how we recruit and manage our employees.
Helping our employees to make the best use
of technology that supports flexible working
arrangements is another important aspect of our worklife balance offering. Without impacting our ability
to deliver key customer-focussed services, enabling
our employees to work smarter is essential to the
successful transformation of the council.

Proud
to value
diversity

Committed to providing
an inclusive workplace
As a Timewise, Stonewall Top 100, Disability Confident and
Mindful Employer organisation, we are strongly committed to
promoting equality and opportunity, investing in staff training and
development, and supporting employees to balance their working
life with other commitments.
In 2019, we were again named as one of
the best local authorities in the country for
tackling anti-LGBT bullying by Stonewall,
Britain’s leading lesbian, gay, bi and trans
equality charity. We have also been ranked
third in Britain in the 2019 Education
Equality Index.

A place where you
can be yourself
We take great pride in creating a working
environment that allows our staff to feel
comfortable, confident and open about who
they are. Along with our staff survey, we are
always looking for engagement opportunities
that will help us to achieve our objectives
around diversity and inclusion.

93% of our staff believe
the council is committed
to equality and diversity
(2019 Staff survey)

We have several working groups that
promote and shape equality in our workplace.
These are;
• BAME Network
• The Carers Support Network
• The Disabled Workers’ Group
• The LGBT+ Staff Network
These groups have been instrumental in
helping us to develop and implement good
working practices that reflect the diverse
nature of our residents and customers.

If you think you share our values and have the
skills we are looking for, please get in touch.
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